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Bright Star-Salem 
Special Utility District 

238 N Osborn 
Alba, Texas 75410 

903-765-2701 
Fax: 903-765-4334 -, -- .... .... _... 

Laura Reid - President 
"We're Making Water Happen" 
www.brightstarwater.com 

Jackie Staley- Vice Pres 
Jeannine Hayes - Sec/Treasurer 

REGULAR BUSINESS HOURS: 
MONDAY-THURSDAY 8:00AM TO 4:00PM 

FRIDAY 8:00AM TO 3:00PM 

Rate & Fee Schedule 
Effective July 1. 2021

5/8 x ¾" Meter Service - $2,825 
Full Port¾" Meter Service - $4,237 
l " Meter Service - $7,062 
1-1/2" Meter Service - $14,125 
2" Meter Service - $22,600 
3" Compound Meter Service - $42,375 
3" Turb. Meter Service - $45,200 
Church Rates Meter Service - $2,825 
North Shrs/Hide-A-Way 

$ 32.00 Minimum 
$ 48.00 Minimum 
$ 80.00 Minimum 
$160.00 Minimum 
$256.00 Minimum 
$512.00 Minimum 
$560.00 Minimum 
$ 30.00 Minimum 
$ 25.00 Minimum 

Volumetric Charge for Gallons Used 

0 - 2,000 
2,001 - 10,000 
10,001 - 30,000 
Over 30,001 

AS of SEPT 1, 2021 
Gallons Billed@$4.00 per Thousand 
Gallons Billed@$4.50 per Thousand 
Gallons Billed@$5.50 per Thousand 
Gallons Billed @$6. 50 per Thousand 

Paula Hass - Director 
Wanda Gaby - General Mgr 

NEW SERVICE STANDARD RESIDENTIAL 
Service Activation Fee $ 25.00 
Easement Recording Fee $ 25.00 

Deposit 
Tap Fee 
Reconnect Fee 
Service Act Fee 
TOTAL 

RESERVICE 
$125.00 
$200.00 

Customer Service Inspection $ 25.00 
Deposit $ 125.00 
Installation Tap fee $2.625.00 

Total $2,825.00 
$585.00 Down Payment 

Transfer Fee/Renter Deposit 
Service Activation Fee 
Service Trip Fee/Data Log Fee 
Late Charge 
Reconnect Fee 
Reconnect (After Hours) 
Returned Check/ ACH 
Customer History Report 

$175.00 ($125 Refundable Deposit) 
$ 50.00 
$ 50.00 

$ 50.00 
$ 25.00 
$400.00 

$ 10.00 On all accounts not paid by 15th 
$ 75.00 
$100.00 
$ 25.00 
$ 5.00 

****Line Extension Fees will be quoted upon application for service.**** 



, )  BRIGHT STAR-SALEM SPECIAL UTILITY DISTRICT 
238 N. OSBORN 

PH. 903-765-2701 
. FAX: 903-765-4334 

** REQUIRED FIELDS 

ALBA, TEXAS 75410 

SERVICE APPLICATION 

Web Site: www.brightstarsud.com
. _ . .  , . . . .  , · . .  ;. ·' :.·.•.,,,: .... 

PLEASE PRINT **DATE: _ _ _ _ _ _ _ _ _  _ 

** APPLICANT'S NAME: 

SPOUSE'S NAME: 

**PHYSICAL ADDRESS FOR WATER SERVICE: **BILLING ADDRESS: 

**EMAIL: **CELL PHONE: 

HOME PHONE: - - - - - - - - - - - - - - - WORK PHONE: 

**SERVICE BEGIN DATE: RENT: - - - - - - - - - -
LANDLORD'S NAME : 

OWN: _ _ _  _ 

**LEGAL DESCRIPTION OF PROPERTY: (Include name of Road, Survey, Tract# or Lot and Block Number 
of Subdivision) 

PREVIOUS OWNER NAME AND ADDRESS: (if known) _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  _ 

Acreage: _ _ _ _  _ House SQ Feet: _ _ _ _  _ Number in Family: _ _  _ 

Select Requested Meter Size: 

** ALL TAP FEE'S INCLUDE A $125.00 REFUNDABLE DEPOSIT APPLIED TO OUTSTANDING WATER CHARGES** 

□ □ 
• 5/8" x 3/4" Standard Meter
• 20 Gallons Per Minute 
• Residential
• $2,825.00 Tap Fee 
• Monthly Charge $32.00 + Usage 

Full Port 3/4" & 1" Meter 
• 30 / 50 Gallons Per Minute 
• Residential / Some Commercial 
• Tap Fee To Be Determined 
• Monthly Charge $48/ $80 + Usage 

WICE USE: Route# _ _ _ _  ; Pump# _ _  _ Sequence# _ _ _  _ 

□ 
• 1-1/2" 2" Meter 
• 100 / 160 GPM 
• Commercial/High gpm Demand 
• Tap Fee To be Determined 
• Monthly Charge $160 / $256 + Usage 

:CT.NO. _ _ _ _  AMT$ _ _ _ _ _  CK# _ _ _ _  DATE REC. _ _ _ _ _  INIT. _ _ _ _  _ 

-SERV. _ _  ST AND.INSTL _ _ _  NON STAND _ _  BORE/EXT _ _ _ EASEMT Yes _ _  No 





SERVICE APPLICATION AND AGREEMENT {CONT'D) 

The Customer shall install at his ONrl expense any necessary service lines from the District's 
facilities and equipment to the point of use, including any customer service isolation valves or other 
equipment a:; may re specified cy the District .. The use of pipes and pipe fittings that contain more than 
0.25% lead or solders and flux that contain more than 0.2% lead s prohibited for any plumbing installation
or repair of any residential or non-residential facility providing water for human consumption and connected 
to the District. 

By execution hereof, the Customer shall hold the District harmless from any and all claims for 
damages caused cy service interruptions due to waterline breaks cy utility or like contractors, tampering cy 
other customers of the District, normal failures of the system, or other events beyond the District's control. 

The Customer shall grant to the District a:; a condition of service, a, easement for the purpose of 
installing, maintaining, and operating such pipelines, meters, valves, and any other such equipment which
may re deemed necessary cy the District to extend or improve system wide service.

S,, execution of this Service Application and Agreement, applicant agrees that non-compliance with
the terms of this Agreement cy said Applicant shall constitute denial or discontinuance of service until such
time a:; the violation s corrected to the satisfaction of the District.

Any misrepresentation of the facts cy the Applicant a ,  any of the pages of this form shall result i,
discontinuance of service pursuant to the terms and conditions of the District's Policies. 

Applicant Signature 

Date 

Monthly Charge+ Water Used 
(monthly charge is determined by meter size) 

Water Use Charge Per 1,000 Gallon: 
$4.00 /1,000 gal. for 0-2,000 gal 
$4.50 / 1 ,000 gal. for 2,001-10,000 gal 
$5.50 /1,000 gal. for 10,001-30,000 gal 
$6.50 / 1000 gal for >30,001 gals 

$10.00 Late Fee i f  bill i, not paid by the 15 th each month 
$125 Deposit Refunded/Applied to Final Bill 

CONFIDENTIALITY FORM FOR 
BRIGHT STAR-SALEM SPECIAL UTILITY DISTRICT 

CUSTOMERS 

Under Law you can request that certain personal information contained i1 our utility records not re released
to unauthorized persons. This information consists of the customer's home address and telephone 
numbers. 

VI.la must still provide this information, when requested, to certain state agencies or a ,  agency of the 
Federal Government; and during election cycles. 

h order to keep your information confidential, please sign below acknowledging the request. 

**Applicant Signature 














